Most Urgent

Out Today

GOVT. OF NATIONAL CAPITAL TERRITORY OF DELHI

DIRECTORATE OF VIGILANCE

4TH LEVEL, C-WING, DELHI SACHIVALAYA,

I.P. ESTATE, NEW DELHI-110002.

No.F.1/36/2006/DOV/826




Dated: 24/01/2007
To


All the Pr. Secretaries/Secretaries/HODs


Heads of Autonomous/Local Bodies,


Govt. of NCT of Delhi,


New Delhi.
Sub: 
Improving Vigilance Administration by leveraging technology: 

increasing transparency through affective use of web-site in discharge of regulatory enforcement and other functions of Govt. organizations.

Sir/Madam,


This is in continuation of our letter of even number dated 11.12.2006 regarding the above cited subject wherein we had also enclosed a copy of Circular No.006/VGL/117 dated 22.11.06 received from CVC for follow-up action at your level.  During the review meeting it is seen that some departments followed the instructions of CVC while most of departments have not followed up the complete instructions of CVC as per Circular dated 22.11.06.  At the very outset, I would like to reiterate the following action to be done by the departments as per instructions of CVC:-

· All Govt. organizations discharging regulatory/enforcement functions or service delivery of any kind, which cause interface with the general public/private businesses, etc. shall provide complete information on their websites regarding the laws, rules and procedures governing the issue of licenses, permissions, clearances etc.  Each Ministry should prepare an exhaustive list of such applications/matters and submit a copy of same to the Commission for record and web-monitoring.

· All application forms/proformas should be made available on the websites in a downloadable form.  If the organization concerned wishes to charge for the application form downloaded from the computer, the same may be done at the time of the submission of the application forms.

· All documents to be enclosed or information to be provided by the applicant should be clearly explained on the websites and should also form part of the application forms.

· As far as possible, arrangements should be put in place so that immediately after the receipt of the application, the applicant is informed about the deficiencies, if any, in the documents/information submitted.

· Repeated queries in a piece-meal manner should be viewed as a misconduct having vigilance angle.

· All organizations concerned should give adequate publicity about these facilities in the newspapers and such advertisements must give the website addresses of the organizations concerned.


The above instructions were to be implemented by Ist January, 2007, and the same was reiterated by the Chief Secretary in the meeting called by Secretary(IT), held on 5.12.06 and then on 26.12.06.


You are, therefore, requested to personally look into the matter and ensure that the  said exercise is completed in respect of your department positively by 02.02.07.  The compliance of the same alongwith the details of the activities carried out as per the above mentioned points be submitted to Secretary(IT) vide e. mail:    progit@nic.in  and also send a hard copy for compilation to Secretary(IT)  by the said date i.e. 2.2.07 positively.


A review meeting on the above subject has been convened by CVC and thus compiled status report has to reach CVC by 5.2.2007.

Yours faithfully,

Sd/-

         (VED PARKASH)

                                                                                         DIRECTOR(VIGILANCE)

No.F.1/36/2006/DOV/826




                     Dated: 24/01/2007
Copy to:


The Secretary(IT), Delhi Sectt. With a request that the said information in compiled form be submitted to this Directorate by 3.2.07 alongwith a compliance report in regard to CVC instructions given above for onward submission to CVC.

Sd/-

               (VED PARKASH)

                                                                                         DIRECTOR(VIGILANCE)

