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F.No. Z1(13)/DSACS/SPM/C.O./ZOZO—Z1/653-705
Dated: July, 13, 2021

Dear

1. The Human Immunodeficiency Virus and Acquired Immune Deficiency

Syndrome (Prevention and control) Act, 2017” mandates designating Complaints

Otficer as per provisions vide section 21 of the Act in all establishments having

one hundred or more persons (20 or more in case of health care setting). Complaint
Officer shall dispose of complaints of violations of the provisions of the Act in the
establishment in accordance with the rules notified by the Ministry of H&FW,
Govt. of India. Excerpts of relevant provisions are annexed.

2. Hence it is requested that necessary instructions may be issued to all subordinate

departments/bodies/establishments under your jurisdiction to implement the
provisions of the Act and to designate Complaints Officer & placing a link of
Notified Centrai Rules (“http://naco.gov.in/sites/default/files/egazette HIV AIDS
Act_0.pdf’) on website of your Department and to share details of Complaint
Officers with DSACS (delhisacsl@gmail.com).

With regards,
Yours sincerely,

Encl.: Asabove. “
(Amit Singla)

To,

All HODs/MSs/MDs/Directors under Health & Family Welfare Department,

GNCTD.
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